
In order to guarantee the best possible outcome for your repair, we will only accept White’s Boots at this time. On a rare occasion, we’ll receive boots that are 
past the point of rebuilding. Once boots are assessed by our Repairs Department, a representative will contact you to discuss the repair in further detail if needed. 
A Sales Order will be emailed to you once the repair has been started. Payment can be submitted via credit card at 800-541-3786 or by mailing a check to the 
address above. The wait time for resole and rebuild services fluctuates throughout the year, with busy times typically leading up to summer. The best way to get 

current expected wait times is to contact our Repairs Department by email at repairs@whitesboots.com or by calling 800-541-3786.

Special Requests / Instructions

Please complete this form, print a copy, and include it with your boots when sending them.

Boot Repair Form

4002 E Ferry Ave. Spokane, WA 99202
800-541-3786  whitesboots.com

We cannot ship via UPS to a PO Box

Name:

Street Address:

City: Zip:State:

Phone: Email:

Billing (Please Print)

Name:

Street Address:

City: Zip:State:

Shipping Fill out only if different from Billing

Rebuild Resole Repair

Check or Money Order MC VISA AMEX Discover

*CSC is the 3 or 4 digit code found on the signature line of the credit card. CSC is found on the front of AmEx cards.

Credit Card #: Expiration Date:

CSC #: Signature Required:

Method of Payment

tel:18005413786
mailto:repairs@whitesboots.com
tel:18005413786
tel:18005413786
https://whitesboots.com/
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